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New online option for Parent visa applicants 

Paper applications can now be imported into your ImmiAccount  
From 2 April 2025, the Department of Home Affairs is introducing a new online functionality to support Parent 
visa applicants. While the application must be still be lodged using the paper form, you will now be able to 
import your acknowledged application into ImmiAccount. This enables you to access our online services to: 

 attach additional documents to your application 

 view correspondence sent to you 

 update your details 

 view the current status of your application. 

This functionality applies to on hand applications (however old they are) as well as newly lodged 
applications. 

However, if you lodged a Parent (subclass 103) visa application before November 2018, you will be unable 
to import your application into ImmiAccount.  

 

A step by step guide to importing your application 
After you or someone else has submitted your paper application and you have received an 
acknowledgement letter, you can import it into your ImmiAccount by following these steps: 

 

Create a new ImmiAccount or log into your existing ImmiAccount. Our website has 
instructions on how to do this www.homeaffairs.gov.au/immiaccount 

 

Once you are logged into your ImmiAccount, import your application by entering your: 

 application ID 

 date of birth 

 identity document number (ImmiCard, passport or Titre de Voyage number). 

Our website has instructions on how to ‘Apply and Manage your application’ 
www.homeaffairs.gov.au/immiaccount 

 

Done! Your application can now be seen in ImmiAccount and you are able to attach 
documents, make changes to your application, apply for a Bridging Visa and so much more. 
Visit www.homeaffairs.gov.au/immiaccount for more information. 
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